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Al asszisztens vagy Al agens

Al asszisztens: var a Al agens: cselekvokész
felhasznalo valaszara asszisztens

Felhasznalasi esetek: Felhasznalasi esetek:
«  Ugyfélszolgalat « Tartalom generélasa

« Digitalis munkaer6 + Automatizalt

«  Kodgeneralas kereskedes

* Intelligens otthoni
automatizalas

e Virtudlis asszisztens

* Autondm navigacio

https://www.ibm.com/think/topics/ai-agents-vs-ai-assistants



https://www.ibm.com/think/topics/ai-agents-vs-ai-assistants

Al agensek evollcidja

Virtualis asszisztens p Egy funkcids asszisztens p Multiagens asszisztens

— Szabalyalapu — Feladat alapu (pl. repil6jegy foglal6) —Domain alapu (pl. utazasiiroda)

— El6re meghatarozott cselekvési utvonalak — Teljesitménykorlatok a feladat komplexitasanak — Multidgens asszisztensek (tervezd, repilGjegy-foglald,
novekedésével szallodafoglalé stb.) egylttm(ikodnek, javitva a rendszer

— Korlatozott ellendrzés teljesitményét.
— Asszisztensek kommunikacidjanak ellenérzése

— Tébbféle architektura (haldzati, hierarchikus, fellgyeldi,
egyedi)

Input

¢ Input
Action
Agent

|
A
* * Plan <4 v

Action Action
¢ Agent Agent

v Action
Input Agent
I v

Reflect ———

v

Action
Agent 4> Agent

#IBMTechXchange 4

IBM | © 20241BM Corporation



Al agensek mikodése

1. Autondmia: Folyamatos emberi
irdnyitas nélkil, onalldan

Action
mikodnek.
2. Erzékelés: ErzékelSk vagy
bemeneti adatok segitségével
gyljtenek adatokat a
kornyezetikbdl, Perception ——3>{  Reasoning )————> Interaction

3. Ervelés: Logikai vagy tanult
szabalyokat hasznalnak az adatok
értelmezéséhez és a dontések I
meghozatalahoz.

. ., World Knowledge Memory
4. Tanulas: Egyes mesterséges

intelligencia-ligynokok iddvel T
javithatjak teljesitménylket. Learning

5. Cselekvés: Konkrét feladatokat
hajtanak végre.



Al agensek és kiilsd rendszerek
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Az Al agensek a
termeléekenységnovekedés
kdvetkezd hullamat
inditjak el...
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IBM watsonx Orchestrate Give feedback on new experience &% ®

Assistants X )
The email was sent.

AskSales ~
You 8:00 AM

AskSales is a tool to help
sellers with product
enabhlement, sales plays,

i forgot i need to sign up for a new health plan. can you suggest a new plan for me

discounting, prospecting, z

client outreach and more. A ‘(-9 Ll AL

popular ask is send email to It looks like this request would best be handled by AskHR assistant assistant. Would you like to be routed
Salesforce contacts or to to it?

provide discounts for clients

Yes
AskProcurement-demo ~ z
You 8:00 AM
askIT v
Yes
AskHR assistant ~
AskHR is a tool to assist with @ AskHR assistant 8:00 AM
health Insurance plans Did you mean:
including HMO, PPO and HSA.
The employee support use (Suggest Health Plan il Select my healthcare plan) L health plan optwons)

case also helps with vacation = =
planning, employee profile (' None of the above )
updates, employee transfers,

location changes and sharing
and reward bluepoints

< Back to chat history



Gyorsitsd az AI
agens

implementaciot

Epits egyedileg
megoldast

Az IBM-nél az a célunk, hogy hasznos, megbizhatd, biztonsagos és skalazhaté
agens munkafolyamatokat hozzunk étre a vallalatok szamara.

Tobb Al agens egy
helyen térténd
kezelése

ElGre elkészitett Al
agens megoldasok

o

Egyedileg keszitett

Al agensek

Multiagens vezerlés

Al agensek fellgyelete




Nem létezik egy Al
agens eszkoz
mindenek felett

1BM | ©2024 1BM Corporation

Applications

Developer
toolkit

Deployment

Frameworks

Third-party
applications

watsonx Assistant

Neuralseek

watsonx.ai developer toolkit

watsonx Orchestrate™

Business tools
e.g., Salesforce, Workday

Al services

Deployment and monitoring platform for agentic services

Tool library
e.g., Python execution,
RAG as atoolt

Flows engine
tool builder and
orchestrator*

Third-party framework

I1BM framework

CrewAl, LangGraph

Bee

watsonx.ai Agent Builder®
Low-code developer tool for
building agentic services

Shared
catalogue

watsonx.ai models

*Stand-alone in tech preview; to be integrated into watsonx.ai
T Experimental, open-source project

FIndiscovery
§ Coming soon

#IBMTechXchange
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watsonx.ai Agent Builder még idén érkezik (2024 Q4)

IBM watsonx

Projects / Document based grounding / Prompt Lab

0o Structured Freeform

3 You: 01:33 PM

Model: llama-3-1-8b-instruct v

Analyze the main competitors in the golf ball market and create a detailed report in tabular format.

@ watsonx 01:33 PM

Here is a detailed report in tabular format analyzing the main competitors in the golf ball market:

Manufacturer
Callaway Golf
Titleist
TaylorMade

Golf

Bridgestone
Golf

Srixon

Others

Market
Share

22.1%

20.5%

17.3%

12.1%

8.5%

19.5%

Product Features

High-quality golf balls with advanced
technology, such as Chrome Soft and Apex

Premium golf balls with precise distance and
control, such as Pro V1 and AVX

Innovative golf balls with speed and distance,
such as TP5 and Project (a)

High-quality golf balls with advanced
technology, such as Tour B X and e6

High-performance golf balls with advanced
technology, such as Z-Star and Q-Star

Various golf ball manufacturers with different
product features and target markets

Target Market

Professional and amateur
golfers

Professional and serious
amateur golfers

Professional and amateur
golfers

Professional and amateur
golfers

Professional and serious
amateur golfers

Amateur golfers and
beginners

Note: The market share percentages are approximate and based on various reports and sources. The product features
and target markets are general descriptions and may vary depending on the specific product and manufacturer.
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Agents

Selected tools

Context X Wikipedia X
DuckDuckGo X LLM X

SDXLTurbo X Weather X

Add +

Execution plan

Phase: Finished

o Searching for golf ball market

) : b 4
information

e Searching for golf ball market
competitors

e Generating final answer v
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A watsonx.ai fejlesztdi eszkdzkészlet minden eshetdségre

Solution Integration Benefits

Build, deploy and 1. Power with watsonx.ai models via SDKs + Open-source

monitor agents using

3rd party frameworks 2. Integrate with watsonx.ai Tool Library » Deploy existing agents built with 3rd party
(CrewAl LangGraph) 3. Deploy & monitor as watsonx.ai AL Service frameworks

Build, deploy and 1. Power with watsonx.ai models + Low-code

monitor agents using

Agent Builder 2. Integrate with watsonx.ai Tool Library * Accelerate time-to-market

3. Deploy & monitor as watsonx.ai Al Service

Build, deploy and 1. Power with watsonx.ai models using SDKs + Intuitive flow language

monitor agents using

Flows Engine * 2. Deploy & monitor on watsonx.ai » Deep integration with IBM products
Build, deploy and 1. Power with watsonx.ai models using SDKs + Open-source

monitor agents using

Bee ** 2. Integrate with watsonx.ai Tool Library * Model agnostic

*Standalone in Tech Preview, to be integrated into watsonx.ai
** Experimental, open-source project 12



Al multiagens asszisztens bemutatd

70" Bee

R

° Bee Assistant

Hol lesz a Clementine Context 2024 konferencidja?

° Bee Assistant

A Clementine Context 2024 konferenciaja Budapesten lesz, a Central European University-ban
(1051 Budapest, Nador u. 15.).

How did I get this answer? ~

v (3 DuckDuckGo “Ineed to search for the location of the Clementine Context 2024 confere...” @

v 10Sources @ T @M T T +

@ Test User

Mikor kezdddik a konferencia?

H P DO

° Bee Assistant .

%
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MIT KEZDJUNK AZ ADATAINKKAL?
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